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Agenda

1. Welcome

2. Maryland Programs Overview

3. VSBE Program

4. VSBE Certification Process/Recert Process

5. eMMA TIPS 

6. What Makes a Great VSBE Checklist

7. Resources

8. Upcoming Events

9. Special Guest - V.I.P. 

10. Q&A



ANALYSIS

A magazine is a periodical publication,
which can either be printed or published
electronically. It is issued regularly, usually
every week or every month, and it
contains a variety of content.

Governor’s Office of Small, Minority 

& Women Business Affairs

• Connect small businesses to greater economic opportunities

• Oversight, monitoring, and compliance of three preference 

procurement programs across 70 state agencies/departments

• Conduct statewide outreach and training programs

• Host online resources for small business growth and development

https://gomdsmallbiz.maryland.gov

https://gomdsmallbiz.maryland.gov/


ANALYSIS

A magazine is a periodical publication,
which can either be printed or published
electronically. It is issued regularly, usually
every week or every month, and it
contains a variety of content.

State Procurement Programs 

Minority Business 

Enterprise (MBE) 

Program

➢ Subcontracting 

program

➢ 29% aspirational goal

➢ Race and gender 

specific

➢ Application-based 

certification process

➢ Official certification unit 

@ MDOT

➢ Annual renewal

➢ 7,500+ certified MBE 

firms

Small Business

Reserve (SBR)

Program

➢ Prime contracting program

➢ 15% set-aside

➢ Race and gender neutral

➢ State-defined small 

business eligibility 

standards apply

➢ Online certification process 

(eMMA)

➢ Annual renewal

➢ 3,750+ certified SBR  firms

Veteran-Owned Small 

Business Enterprise (VSBE) 

Program 

➢ Subcontracting program

➢ 1% minimal goal 

➢ 3-Step certification process 

includes verification of 

veteran status

➢ Online application process 

(eMMA)

➢ Annual renewal

➢ 600 certified VSBE firms



Benefits

There are several benefits for being
enrolled in these state procurement
socioeconomic programs.

• Additional leverage with as many
certifications as possible

• All qualifying contracts with state 
funding are reviewed for small 
business designation and/or minority, 
women, and veteran inclusion

• Each program comes with additional
levels of advocacy

T.I.P.S. Training Series 
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Maryland’s VSBE 

Program



OUR 
MAIN 
GOALS

Goal 1

Goal 2

Goal 3

For veteran-owned firms to 
compete confidently in 

Maryland state procurement.

For veteran-owned firms to 
join the state database as a 

certified VSBE and stay 
certified.

Be successful in state 
contracting utilizing trainings, 

events and free resources 
available. 

T.I.P.S. Training Series 
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Governor’s Office of Small, Minority & Women Business Affairs

VSBE Program

Provides contracting opportunities on qualified 
state-funded procurements from over 50 state 
agencies for certified veteran-owned small 
businesses.

Only the work of a certified VSBE firm, 
performing either directly (prime contractors) or 
indirectly (subcontractors), can be counted 
toward the achievement of an established 
contract goal 

Veteran-owned small businesses must meet the 
following eligibility standards:

01

02

03

Be a small business as defined by
the United States Small Business
Administration in 13 C.F.R.
121.201 and any subsequent
revision of that regulation

Be at least 51% owned and 

controlled by one or more 

individuals who are veterans

Must be for-profit business

https://www.sba.gov/sites/default/files/files/Size_Standards_Table.pdf
https://www.sba.gov/sites/default/files/files/Size_Standards_Table.pdf
https://www.sba.gov/sites/default/files/files/Size_Standards_Table.pdf
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3- Step Certification Process

The VSBE certification process entails a 3- step process completely online, handled in the 
eMaryland Marketplace Advantage (eMMA) online procurement portal

Veteran Verification VSBE ApplicationVendor Registration

Vendor registration in
eMaryland Marketplace
Advantage (eMMA)
https://emma.maryland.
gov/

Veteran verification from one of 

the following:

1. Maryland Department of 

Veterans Affairs   

2. SBA Federal VetCert

Program

VSBE Program Application
submitted and approved in
eMMA

Governor’s Office of Small, Minority & Women Business Affairs

https://emma.maryland.gov/
https://emma.maryland.gov/


STEP 1-
Vendor Registration

Each business will need to register 
as a vendor in the state’s online 
procurement portal called 
eMaryland Marketplace Advantage 
(eMMA). If you have multiple 
businesses, they must each be 
registered individually. 

Start this process at 
https://emma.maryland.gov/

Select New Vendor? Register Now

T.I.P.S. Training Series

https://emma.maryland.gov/


STEP 2-
Veteran 
Verification

There are two options to have your veteran 
verification completed. 

Option One- State- With the Maryland 
Department of Veteran Affairs by completing 
the MDVA Verification of Veteran Status 
Form AND providing Acceptable Veteran 
Status Documentation. 

This fillable PDF is located on our website 
or using this link:
https://gomdsmallbiz.maryland.gov/SiteAssets/Pages/VSBE-

Program/VSBE%20Veteran%20Verification%20Form.pdf

T.I.P.S. Training Series

https://gomdsmallbiz.maryland.gov/SiteAssets/Pages/VSBE-Program/VSBE%20Veteran%20Verification%20Form.pdf
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Option Two- Federal - With the 
U.S. Small Business 
Administration’s Veteran Small 
Business Certification 
(VetCert). Once completed, 
the veteran-owned business 
will be assigned a SAM UEI 
number, needed for Step 3 of 
the VSBE Certification 
Process. 

https://veterans.certify.sba.gov/#
home

https://veterans.certify.sba.gov/#home
https://veterans.certify.sba.gov/#home


STEP 3-
VSBE 
Application

T.I.P.S. Training Series 

Once the vendor has completed their 

eMMA profile and obtained veteran 

verification, they are then ready to 

complete the VSBE Application in 

eMMA.

If choosing the Maryland Veteran 

Verification, you would select First 

Time MD Veteran Verification and 

upload the Step 2 Documents. 

If choosing Federal path, select 

Federal Veteran Verification. 



VSBE
Certification

T.I.P.S. Training Series 

Only vendors with an “Approved” 

VSBE Vendor Status, an active

VB # and an active expiration date 

approved are certified.

(VBXX- XXXXXX)

Currently there is no certificate of 

VSBE Status. eMMA is the home to 

verify your VSBE status. (Either on 

the vendor’s Company Profile or the 

Public Vendor Database.



VSBE Recertification
All certifications are only good for ONE YEAR

A vendor will have only have 30-days prior to their 

expiration date to complete the recertification in eMMA

If a vendor does not renew in eMMA:

-Their account turns to expired

-They lose their VSBE certification number

-No new awards or payments can be counted towards 

the VSBE statewide goals

T.I.P.S. Training Series
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eMMA Vendor Training
https://www.gotostage.com/channel/emmavendortraining

https://www.gotostage.com/channel/emmavendortraining
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eMMA TIPS



eMMA Tips

Utilizing eMMA functions and navigating
with ease will help you become a better
competitor.

There are three major tips we will go over
today:

• Your Vendor Profile

• Searching Current Solicitations

• Prior Awarded Contracts

Searching Solicitations

Prior Contracts

Your Vendor Profile

T.I.P.S. Training Series

Governor’s Office of Small, Minority, & Women Business Affairs



Vendor Profile
There are many ways to use your vendor
profile to its fullest potential.

1. It is important to know that your Doing
Business As (DBA) Field under your
Company Profile is entered in. This DBA
name will appear as your Vendor Name
and in the Public Database.

2. Enter as many fields as possible-. Leaving
these blank, will result in less public data
to search your business for potential
opportunities.

3. Please make sure as much data is
provided in your Vendor Profile, especially
in the Corporate Contact Information. This
is the contact information used in the
public Vendor Search.

T.I.P.S. Training Series 



Vendor Profile-
Database

If your Vendor profile, does not have 
certain data, how will someone 

reach you? 

T.I.P.S. Training Series 



Matched
Solicitations

eMMA will email any open solicitations that 
match the Codes selected under the 

Commodities section under the 
Qualifications Tab. 

These emails will go to the Admin/Primary 
Contact Role assigned under Contacts 

T.I.P.S. Training Series



Searching 
Solicitations

There are several ways to utilize
eMMA’s searching functions
under the Public Solicitations
section.

The most common are by:
• VSBE Goal Flag
• Keyword Search
• Category Search

T.I.P.S. Training Series 



Searching 
Solicitations Pay close attention to the

Closing Date and Solicitation
Type.

T.I.P.S. Training Series 



Public Contracts The most common are by:
• VSBE Goal Flag
• Keyword Search
• Category Search

T.I.P.S. Training Series 



Public Contracts

These Public Contracts have
awesome information vendors
have access to use and how to
prepare for future contracts:

• Contract Title
• Effective/Expiration Dates
• Vendor Awarded
• Contract Amounts
• Procurement Officer
• Procurement Email
• Agency/Department
• Commodities Codes

T.I.P.S. Training Series 



Are You Ready
To Be A Competitive 
VSBE?

When is solicitation deadline? Pre-bid 
meeting? Format? Scope? Priced-fairly? 
Documentation/forms to be completed?

01. Knows the Rules & Regulations

02. Communication & Connection

T.I.P.S. Training Series 

03. Time & Dedication 

Are you speaking the language? 
Maximizing all potential opportunities for 
prime and subcontracting?   

Time management, utilizing resources, 
have ethical sound business practices in 
place  
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Good 
Standing?

Be In Good Standing with the State

Make sure your taxes are filed and up-to-

date, business is registered, and there are 

no outstanding issues.

https://egov.maryland.gov/BusinessExpress/

T.I.P.S. Training Series 

https://egov.maryland.gov/BusinessExpress/
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Maryland New 
Business 
Checklist

https://dat.maryland.gov/b
usinesses/Pages/Maryland-
Checklist-for-New-
Businesses.aspx

https://dat.maryland.gov/businesses/Pages/Maryland-Checklist-for-New-Businesses.aspx
https://dat.maryland.gov/businesses/Pages/Maryland-Checklist-for-New-Businesses.aspx
https://dat.maryland.gov/businesses/Pages/Maryland-Checklist-for-New-Businesses.aspx
https://dat.maryland.gov/businesses/Pages/Maryland-Checklist-for-New-Businesses.aspx


VSBE Resources

There are several resources dedicated to 
the VSBE Program certified vendors that 
help support and aid in advocacy through 
the state agencies/departments. 

VSBE Liaisons

Events/Networking

Procurement 
Forecast

https://gomdsmallbiz.maryland.gov/Pages/Forecasting.aspx

https://gomdsmallbiz.maryland.gov/Pages/VSBE-Liaison-Directory.aspx

https://gomdsmallbiz.maryland.gov/Pages/Events.aspx

T.I.P.S. Training Series 

https://gomdsmallbiz.maryland.gov/Pages/Forecasting.aspx
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Upcoming 
Resources

https://www.eventbrite.com/e/honor
ing-national-military-appreciation-
month-sba-vetcert-program-
overview-tickets-637279890307

SBA Federal 
VetCert Program 
Overview 

Wednesday,
May 31, 2023

2-3pm

https://www.eventbrite.com/e/honoring-national-military-appreciation-month-sba-vetcert-program-overview-tickets-637279890307
https://www.eventbrite.com/e/honoring-national-military-appreciation-month-sba-vetcert-program-overview-tickets-637279890307
https://www.eventbrite.com/e/honoring-national-military-appreciation-month-sba-vetcert-program-overview-tickets-637279890307
https://www.eventbrite.com/e/honoring-national-military-appreciation-month-sba-vetcert-program-overview-tickets-637279890307
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Upcoming 
Resources

https://www.eventbrite.com/e/women
-veterans-recognition-and-resource-
fair-tickets-635507799937

PGCC Veteran 
Affairs Office 

Saturday,
June 10, 2023

10 AM- 2 PM

https://www.eventbrite.com/e/women-veterans-recognition-and-resource-fair-tickets-635507799937
https://www.eventbrite.com/e/women-veterans-recognition-and-resource-fair-tickets-635507799937
https://www.eventbrite.com/e/women-veterans-recognition-and-resource-fair-tickets-635507799937
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Upcoming 
Resources

https://www.eventbrite.com/e/women-veterans-
entrepreneurship-resources-lunch-learn-tickets-638283592407

https://www.eventbrite.com/e/women-veterans-entrepreneurship-resources-lunch-learn-tickets-638283592407
https://www.eventbrite.com/e/women-veterans-entrepreneurship-resources-lunch-learn-tickets-638283592407


Funding 
Resources

Department of Commerce

Military Personnel and Veteran-Owned Small Business Loan

Program (MPVOLP)

https://commerce.maryland.gov/fund/programs-for-

businesses/mpvolp

Maryland Small Business Development Financing Authority

(MSBDFA)

https://commerce.maryland.gov/fund/programs-for-

businesses/msbdfa

Maryland Department of Housing and Community 

Development

SSBCI Neighborhood BusinessWorks Program

https://dhcd.maryland.gov/Business/Pages/SSBCI/SSBCI-

NBW.aspx#CDFILoan

Banks

Private

State Programs

T.I.P.S. Training Series 

https://commerce.maryland.gov/fund/programs-for-businesses/mpvolp
https://commerce.maryland.gov/fund/programs-for-businesses/mpvolp
https://commerce.maryland.gov/fund/programs-for-businesses/msbdfa
https://commerce.maryland.gov/fund/programs-for-businesses/msbdfa
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https://dhcd.maryland.gov/Business/Pages/SSBCI/SSBCI-NBW.aspx#CDFILoan


CONTACT US!

Danielle Davis
VSBE Program
Compliance Manager

Danielle.Davis2@maryland.gov

+443-346-0717

T.I.P.S. Training Series 

mailto:Danielle.Davis2@maryland.gov


MAURICIO VERA
ASSISTANT NATIONAL DIRECTOR

goMDsmallbiz.maryland.gov

https://gomdsmallbiz.maryland.gov/Pages/default.aspx


Accelerating the Growth of
Veteran-Owned Small Businesses

Prepared for:

Maryland's Veteran-Owned Small Business Enterprise (VSBE) Program

May 25, 2023



Mauricio P. Vera
Assistant National Director
Veteran Institute For Procurement

mvera@nationalvip.org
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What is VIP?

Is the first program in the nation to train 
Veteran-Owned Small Businesses on 
how to accelerate their success and 
growth in the federal contracting market.

Who is VIP For?

VOSB/SDVOSB owner, principal or C-level 

executive

2,200+ companies from all 50 states, 

Washington D.C., Puerto Rico, and Guam 

graduated from the program

Is there a cost?

No. Training provided at no cost* to 

Veteran-Owned Small Businesses

How long is the training?

The comprehensive certification 

program takes place in-person over a 3 day-

27-hour period

We train “companies,” not individuals 

to make them procurement ready

*training, meals, and lodging included
42



Accelerating
Growth:

Reduce Risk

For companies, teaming partners, and 
government

Learn

From highly experienced industry and 
government professionals across 20+
topics

Grow

Accelerate growth through best 
business practices

Mistakes are expensive and often 

fatal to a small business

The VIP Program helps reduce risk

VIP helps businesses 

get procurement ready

43



Some Plant Seeds

VIP Waters 
the Plants



Eligibility Requirements
In order to participate with VIP,  you must be an owner, executive or principal of a for-profit 

VOSB/SDVOSB business that is looking to grow.

VIP START

• 1 Year in business

• Revenue in the past year

• Full-time (working owner)

• Active website

• Registered in SAM.GOV 

VIP GROW

• 2+ Years in business

• 3+ Full-time employees

• Experience performing on 
federal contracts

• Registered in SAM.GOV

VIP ADVANCE

• 5+ Years in business

• Prime experience or 
currently bidding prime work

• $10M+ in revenue

VIP INTERNATIONAL

• 3+ Years in business

• 3+ Full-time employees

• Experience performing on 
federal contracts

VIP AEROSPACE

• 4+ Years in business

• 3+ Full-time employees

• Service or product that aligns 
with the aerospace market



80%
Of VIP GROW Graduates say the 

changed the way they do business 

after attending VIP

Over $17 
Billion
In Federal Prime 

Awards to VIP 

Graduates Since 2010

77%

VIP START
Graduates Growth

After year 1

184% After year 2

VIP GROW
Graduates Growth

57% After year 1

180% After year 2

VIP Graduate companies featured 

on the 2022 INC 5000 list

VIP by the Numbers

36
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Industry Expert Instructors

VIP Alumni Network

VIP Partners

Mentorship

VIP Marketplace

Exclusive Immediate Need 

Opportunities

Matchmaking with Primes 

and Government

VIP Alumni Lessons 

Learned

Graduate Education 

Programs

Exclusive 
Opportunities

Continuing
Education

As a VIP Graduate, your company gains access to mentors, 

VIP Partners, exclusive opportunities, matchmaking events, 

and continuing education opportunities.
The gift that keeps on giving



BOLAND | DecisionPoint Corporation | EagleBank | E-INFOSOL LLC | Fitzgerald AutoMall | Information Systems Solutions, Inc. | JCTM, LLC |

King Street Technology Partners, LLC | MBL Technologies, Inc. |Mindset4Results | MOJO Web Solutions, LLC | Penan & Scott, P.C. |

PilieroMazza PLLC | Republic Capital Access | The Baluster Group, Inc. | The Gatewood Group, LLC | Visionary Consulting Partners, LLC

A Special Thanks to Our Partners and Sponsors



Upcoming 
Training

October 

24-26
December 

5-7
June 

13-15

STARTAEROSPACE GROW

March 19-21, 2024

INTERNATIONAL

Apply at NationalVIP.org

Arming Vets to WIN in the 

Federal Marketplace.

49Accelerating the Growth of Veteran-Owned Small Businesses



Arming Vets to WIN!

Mauricio P. Vera
Assistant National Director
Veteran Institute For Procurement

mvera@nationalvip.org

Apply at NationalVIP.org

https://twitter.com/winningvets
https://www.linkedin.com/company/national-veteran-institute-of-procurement


Keep Learning

goMDsmallbiz.maryland.gov

• 2 free webinars every month

• No cost to attend

• Register in advance to receive 
the participation link

• Download the presenter’s 
slide deck

• Access video recordings of all 
classes on our YouTube 
playlist

https://gomdsmallbiz.maryland.gov/Pages/default.aspx


Upcoming T.I.P.S. Webinars

Webinar

10 a.m.
Strategies for Digital Marketing

Tuesday, June 27, 2023

goMDsmallbiz.maryland.gov

10 a.m.
Leveraging Your Certifications

Thursday June 29, 2023

10:00 a.m.
Small Biz Resource 

Connections: 
APEX Accelerator 

Maryland
(formerly MD PTAC)

June 9, 2023

Upcoming Workshop

10:00 a.m.
Women Veterans 

Entrepreneurship Resources 
Lunch & Learn

at
Bowie State University

June 12, 2023

9:30 a.m.
Ready, Set, GROW!

Procurement Connections 
Workshop

at
MGM National Harbor

June 7, 2023

Workshop

https://gomdsmallbiz.maryland.gov/Pages/default.aspx


goMDsmallbiz.maryland.gov

Mining Public Data 

Techniques
Videos & Slide Decks

Procurement Forecast

Board of Public Works

eMaryland Marketplace 
Advantage (eMMA)

Communicating with 
Confidence

https://gomdsmallbiz.maryland.gov/Pages/default.aspx
https://www.youtube.com/watch?v=9Clieo5rPCA
https://www.youtube.com/watch?v=yOpT_Xr3av8
https://www.youtube.com/watch?v=J0i1qgXak1M
https://www.youtube.com/watch?v=J0i1qgXak1M


T.I.P.S.
Webinar

Series Playlist

https://www.youtube.com/playlist?list=PLlgoHh4Po1J0W63akD6aGAU8JmT0qzOrX

VIDEO PLAYLIST

https://www.youtube.com/playlist?list=PLlgoHh4Po1J0W63akD6aGAU8JmT0qzOrX
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Resources 

Maryland Procurement Technical 

Assistance Center (PTAC)

https://www.mdptac.org/

Greater Baltimore SCORE

https://greaterbaltimore.score.org/

Maryland Women’s Business Center 

(MWBC)

https://marylandwbc.org/

Baltimore-Metro Women’s Business Center 

(Balt-Metro WBC)

https://www.baltmetrowbc.org/

Maryland Small Business Development 

Center (SBDC)

https://www.marylandsbdc.org/

Governor’s Office of Small, Minority & Women Business 

Affairs

https://gomdsmallbiz.maryland.gov/Pages/default.aspx

Maryland’s Office of Minority Business Enterprise (OMBE)

https://www.mdot.maryland.gov/tso/pages/Index.aspx?

PageId=90

Maryland Department of Commerce

Maryland Financial Incentives for Business

https://commerce.knack.com/maryland-funding-

incentives

Maryland Entrepreneur HUB

https://marylandentrepreneurhub.com/

Partners 

https://gomdsmallbiz.maryland.gov/Pages/default.aspx
https://www.mdptac.org/
https://greaterbaltimore.score.org/
https://marylandwbc.org/
https://www.baltmetrowbc.org/
https://www.marylandsbdc.org/
https://gomdsmallbiz.maryland.gov/Pages/default.aspx
https://www.mdot.maryland.gov/tso/pages/Index.aspx?PageId=90
https://www.mdot.maryland.gov/tso/pages/Index.aspx?PageId=90
https://commerce.knack.com/maryland-funding-incentives
https://commerce.knack.com/maryland-funding-incentives
https://marylandentrepreneurhub.com/


goMDsmallbiz.maryland.govMaryland 

Thank You

for 

choosing

https://gomdsmallbiz.maryland.gov/Pages/default.aspx
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